
SHEFFIELD UTILITIES 

Application for Residential Service 

Applicant’s Name: ________________________________ Last 4 Digits SS#_______ DOB______________DL___________________ 

Spouse’s Name: __________________________________ Last 4 Digits SS#_______ DOB______________DL___________________ 

Service Address:  _______________________________________________________________________________________________ 

Mailing Address:  _______________________________________________________________________________________________ 

Daytime Phone: _____________________________________     Home Phone: _____________________________________________ 

Cell Phone: ________________________________________     Email Address: ____________________________________________ 

Property Status:    (Please check appropriate box.)  Own ______ Rent _______ 

Place of Employment: ___________________________________________________________________________________________ 

Have you ever had service with us before?  (Please check appropriate box.)       YES_________  NO__________ 

If yes, under what name? _________________________________________________________________________________________ 

I, the undersigned, hereby make application for service(s) at the address shown and agree to pay for said service(s) as measured by 

Sheffield Utilities meter according to the applicable rate.  I represent that neither I (the applicant/undersigned), nor my spouse, nor any 

other resident in the household owes Sheffield Utilities a delinquent bill(s).  Any misrepresentation herein shall be grounds for 

discontinuance of service.  If Sheffield Utilities determines an occupant of the residence owes a delinquent bill(s), the total amount of the 

delinquent bill(s) will be transferred to my account.  I will accept full responsibility of the delinquent bill(s). (Please initial here if you 

agree to these terms.)__________________  

I fully understand that five (5) days after the penalty date shown on the bill, this service may be discontinued without further notice if the 

bill is not paid in full.  I fully understand I will be responsible for the charges incurred at this address until the service is discontinued. 

Use of Services 

The term “force majeure” shall be deemed to be a cause reasonably beyond the control of Utility, such as, but without limitation to, strike 

of employees, war, invasion, fire, accidents, floods, acts of God, and equipment failure.  It is recognized by the parties that the availability 

of services to Customer may be interrupted or otherwise adversely affected from time to time during the term of this contract because of 

“force majeure” or otherwise.  Customer shall be solely responsible for providing, maintaining, and operating such equipment past the 

meter as may be required to safeguard persons on its property, and its property from the effects of “force majeure” or other occurrences.  

Utility shall not be liable in the event of, or for loss, injury, or damage to persons or property resulting from interruptions in service, 

excessive or inadequate voltage, single-phasing, or otherwise unsatisfactory service, due to “force majeure” or otherwise.  Customer 

assumes all risk of loss, injury, or damage to Customer resulting from use of Utility’s services. 

Sheffield Utilities is only responsible for services provided up to the meter and not beyond the meter.  Therefore, Sheffield  

Utilities is not responsible for any claims or costs related to faulty wiring or faulty plumbing.  Service is subject to being cut on 

immediately upon signed application.   I agree to permit authorized agents of Sheffield Utilities free access to the premises of the service 

address at all times for the purpose of reading, repairing, maintaining, or removing property of Sheffield Utilities.  

I agree that if I am in default and my account is referred to an attorney or collection agency, I will pay all reasonable collection fees, and 

court or other costs as permitted by law and as actually incurred by Sheffield Utilities. 

Please initial the services you are requesting.    __________Electric   __________Water & Sewer     __________Gas 

I understand and agree an applicable Service Fee must be paid to Sheffield Utilities prior to the aforementioned services being connected. 

By signing below, I fully understand and agree that all information furnished on this application is true and accurate. 

____________________________________________ ______________________________________ 

 Customer’s Signature  Date 

____________________________________________ ______________________________________ 

     Customer’s Signature   Date 

____________________________________________ ______________________________________ 

         Signature of Witness (SU Employee)     Date 

Sheffield Utilities complies with identification requirements as mandated by FACTA.  To apply for service, you must provide (1) your United States issued 

identification, and (2) EITHER your social security card, your birth certificate, or your passport.   Sheffield Utilities may run a soft credit check to verify 

applicant’s identity for fraud prevention and Red Flag compliance. 



 

 

TO APPLY FOR A NEW SERVICE 

OR TO MAKE CHANGES TO AN EXISTING SERVICE, 

PLEASE FOLLOW THE GUIDELINES LISTED BELOW: 

 

 

 

GROUP 1 

A STATE-ISSUED DRIVER’S LICENSE OR IDENTIFICATION CARD 

UNITED STATES FEDERAL ID CARD 

MILITARY ID CARD 

 

 

GROUP 2 

SOCIAL SECURITY CARD 

BIRTH CERTIFICATE 

PASSPORT 

 

 
 

 

EXISTING CUSTOMER – ONE (1) STATE ISSUED PICTURE ID FROM GROUP 1 

 
NEW CUSTOMER – ONE (1) ID FROM EACH GROUP 

 

 

 

(No photo copies) 

 

 
 

Sheffield Utilities requires these documents in compliance with the 

Federal Fair and Accurate Credit Act of 2003. 

 

 

 

Thank you for your cooperation. 
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